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Text Message Banking User Guide — Ver. 1.1

About Text Message Banking

Introduction

Text Message Banking (TMB) enables users to access their account information and receive
account notifications on their text-enabled mobile phone or wireless device. This means that your
users will be able to access their account information or last five account transactions from any
mobile device that has SMS (Short Message Service) service enabled.

The Text Message Banking (TMB) feature is an important complement to the browser-based
mobile banking solution because it simplifies your user’s access to account balance and
transaction information.

Text Message Banking Features

Once a user signs up for the service within Internet Banking and enrolls one or more phone
numbers, they can start using the Text Message Banking features listed below by sending a text
message to the financial institution’s short code that was supplied during enroliment and in
marketing materials (Hint: Encourage your end users to add it to their phone address book).
Please be aware that standard text messaging charges will apply to your end users that use
TMB.

This feature enables your users to access their account balance and recent transaction history
anywhere in a few seconds instead of a few minutes. With text message banking your users can:

e Access the balance of a designated primary account

e Access the balances of all their checking accounts

e Access the balances of all their savings accounts

e Access the balances of every active account’ they have

e Most recent five transactions on their designated primary account

o Receive a weekly notification related of their primary account balance

+" Important!

A few things to note before you start using the Text Message Banking system:

e Registration — Your users must first register for Internet Banking on an Internet-enabled
personal computer and set up at least one account. As a registered Internet Banking
user, they can complete a separate registration to use Text Message Banking (see the
Registration and Set Up section).

¢ Notifications — Users are set up with a weekly primary account balance notification and
have to manually turn it off within Internet Banking if they want to discontinue the alerts.

! Credit cards may not be supported, depending on your core processor configuration
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e SMS Service — The user must subscribe to a texting plan with their mobile provider that
allows for sending and receiving text messages.

Registration and Set Up

Registration

To register for TMB, IB users simply log into Internet Banking and click the Mobile Banking &
Alerts tab to access the Mobile Banking and Alerts page, as seen below. The Mobile Banking &
Alerts tab is located under the Account Summary primary navigation button. Clicking on the
Activate button launches the quick and easy three step enrollment process that is described on
the following pages.

Otherwise users can click the more... link or Learn More link to open an informative product
demonstration and more details on TMB. In addition, you can check out the FAQ links on the
right-hand portion of the page, or you can click see all FAQs to view all of the Text Message
Banking informational links that are available.

If your Institution does not have DI Mobile Web Banking offered, a user not yet enrolled in TMB
see this on the Mobile Banking & Alerts tab:

‘Aecount Summany  Accoun Transfer  Scheduled Transfers  eStetemeonts  Cheel Onder  Fepor History  Mobile Eankbng 2 Aleris

@ Text Message Banking

Send text messge with FAGs

It's free”, words like “BAL” 10 454545  Liow secure is this?
safe and we reply instantly With  yi | pe charged for this?
& secu I'E' your account balance.

! It's just like texting a friend! Wﬂt::;!banﬁnnm an my
maore... " :

Activate supported?
- " sesall FADs 33

E E-mail Alerts & Notifications

Cluick Add
Your defaull e-mail for alerts is: john@test com (adif) Balance Mobficabon 0 GO

Add muitiple alerly

If you Institution also offer Mobile Web Banking in addition to TMB, we encourage you to use the
mobile web banking banner ad on the Mobile Banking & Alerts page, as shown below:
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WELCOME TO INTERNET ACCOUNT ACCESS

v ) v | v ) v | v ] v | v ) v ]
Account Bl SecureCare Secure  User Help  Emal  Sign OF

Access Payment Forms  Options
- - ol - - - - - -
Account  Account Schedule  Mabile Export Us Stop Check Online
Summary Transfer Transfers Banking & Savings Payment  Order Stalements
Alents Bonds
I
. Check out
% Lext Mezsage Banking Mobile Web Banking!
Send text message with words Pay bils and make transfers
like "BAL" to 454545 and we stk e
browser at

reply instantly with your account
balance. s just like texting a
friend!

Leam More | FAUs

H Send link to phong

! Cenhirn Trarmfter
(| TO Account

CHECKING "3105
AMOUNT: 5500.00

E-mail Alerts & Notifications

Advanced Setup: [Add Notfication  ¥] Add]

By clicking on the link under the “Check out Mobile Web Banking” banner the user will be texted
the preferred URL of your mobile web banking site to the number they enter on the screen.
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Enrollment, easy as 1-2-3

Text message banking enroliment is a quick three step process that typically takes just a few
minutes to complete. If your users should have a question regarding any of the enroliment steps,
they can either consult the FAQs listed at the right-hand portion of the screen or contact your FI's
support number using the toll free number provided. Users must have their cell phone in their
possession in order to enroll in TMB.

The user can click the Cancel button at any time during the enrollment process to stop the
enrollment.

Step 1 - Enter your phone number

Setup your phone
This one-time setup will activate your cell phone for text
message banking and mobile alerts. How secure i this?
Wil | be charoed for thin?
Enter your cell phone numbser here:
¥ill hext message banking work
) ¥hich carmiers do you suppor?
Standard texl messaging charges apply
For hedp or information, send "HELP"™ to 454545, To cancel How o | deachie this?
this service, send “STOP” to 454545 at anytime. For further
assistance, contacl customer sefvice at 1-200-288-8288 see all FAQS =>

Message frequency depends on account settings.

By entering your phone number you certify that
- You are the account holder, or
- have acoount holder's permission to activate

(] 1 have read and accepted the full terms and conditions.

Caricel ! T —

To set up the phone number:

1. Enter the mobile number that you'll be using to send and receive text messages in the
text boxes provided (format: 111 — 222 — 3333), as seen in the screen example above.
Only US based phone numbers are supported.

2. Select the terms and conditions checkbox in order to continue. Users can click on the
terms and conditions link and review the text messaging disclosure statement.

3. After the user has checked the terms & conditions box, the Next button will become
enabled. (The Next button will remain disabled and cannot be selected until the user
selects the terms and conditions checkbox.)

When the user clicks on next, an activation code will be texted to their phone.

4 NOTE: If the user happens to enter the phone number incorrectly (not enough
numbers, alpha characters, etc.), an appropriate error message will
be displayed and allow them to correct the phone number before
continuing.
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Step 2 - Enter the activation code

When the user clicks the Next button in Step 1 the system will send an activation code to the
phone number that was entered.. If the user does not receive the activation code and has
confirmed that your phone number is correct, they can click the Resend it link to send another
activation code. By doing this, the previous activation code becomes invalid.

| Accouns tummary  Account Traneier | Scneduted Triwsfers  eltainments  Chesh Onder | [nport Mstary st Dank g §, Alsns

El B Setup your phone

FAQs
A text message with your activation code has been sent (o Why do | need to activate my
123-456-7880 (change). This may take a few minutes, phone?
" fnd boath
Enter your code here: code?
No code yel? Resend it
activation code. What do | do?
Standard text messaging charges apply. ww
For help of information, send "HELP™ o 454545, To cancel this
sefvice, send "STOP" to 454545 al anytime. For further assistance
contact cusiomer service at 18008338888 Message frequency see all FAGHS >>

depends on account sefiings.

[carcel | (Back. ( Net.

To enter the activation code:
1. The user should enter the activation code that the system sent to your cell phone in the
field provided on the screen, as seen above, e.g., 123456.

(4 NOTE: If the user happens to notice that the phone number displayed is incorrect,
click the change link near the top of the page and re-enter the cell phone number.

2. Click the Next button. If successful, the final step displays where you will select the
primary account that will be used for your text inquiries and notifications.
4 NOTE: If the user happens to enter the activation code incorrectly for some

reason, an appropriate error message will be displayed and allow the
user to re-enter the code before continuing.

Step 3 - Select your primary account
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After successfully entering the activation code and clicking the Next button in Step 2, the final
step is for the user to select the primary account that will be used for balance inquiries and
notifications.

Account Surmemary  Accound Transfer  Scheduled Tranafers eStelements  Chock Order  Expont fistory  Mabile Banking :. Alpris
El F1 B Select Primary Account FAQs
When you text us the word BAL or LAST, we will respond with
your primary account balance or recent transactions. What is a primary text
banking account?
Select your primary account:
Can | also get the balances of
| CHECKING x4561 [v] Rt i
: Can | change my selection
A/ Send me a text message with my primary iater?
account balance every Friday.
Standard text messaging charges apply. see all FAQS ==

To select a primary account:

1. Select the primary account from the drop-down list (e.g., CHECKINGx1234, only the last
four numbers of the account are shown)®.

2. The Send me atext message with my primary... checkbox is selected by default. Click
the checkbox to deselect it if the user does not wish to receive weekly account balance
notifications.

3. Clicking the Done button displays a Congratulations message on your screen (see
example at bottom of this page) and sends a Welcome message to your phone.

Welcome. Text us for your balance: BAL, BAL ALL. Std msg chgs apply. For info txt
HELP, to stop txt STOP. Msg frgncy dpnds on acct stngs

4. The screen within Internet Banking will refresh to display the Text Message Banking and
Email Alerts screen (see the Managing Text Message Banking section in this user guide).

Q Congratulations! 123-456-7890 has been
activated for text message banking!

« TRY IT: Send text message “bal” to 454545 now.
It's just ke sending a text message to a fiend!

= TIP: Save 454545 as a phone number in your
address book now.

- N

‘Liose )

2 Credit card accounts might be excluded from this list.

8



Text Message Banking User Guide

Sending and Receiving Banking Text Messages

Sending Text Message Requests

A variety of text requests can be sent to the financial institution’s short code number (e.g.,
454545). Each request can be phrased in more than one way (e.g., BAL or BALANCE) and the
variations are noted immediately below, as well as in the more detailed descriptions for each
command.

4 NOTE: If an unenrolled user accesses the correct short code and requests BAL, BAL
CHK, BAL SAV, BAL ALL or LAST the system responds with a generic
message : You are not enrolled in text message banking. Please contact your bank
or credit union for more info. To cncl txt STOP. txtbanking.net3

TMB requests include the following:

e BAL (or BALANCE) — System returns the current and available balance on the primary
account.

e BAL CHK (or BAL CHECK, BAL CHECKING ACCOUNT) — System returns the current
account balances of all all active checking.

e BAL SAV (or BAL SAVE, BAL SAVING, BAL SAVINGS ACCOUNT) — System returns
the current balances all active savings accounts”.

e BAL ALL (or ALL BAL, BALANCE ALL, ALL BALANCE) — System returns the current
balances for all of the user’s active accounts”®.

e LAST (or LAST5, LAST 5, LAST FIVE, LAST TRANS) — System returns the most recent
five transactions on their primary account.

e HELP (or HLP) — System returns information related to using text message banking. If an
unenrolled user accesses the correct short code and requests their HELP, the system
displays the following message:

Pls cntct your bank or credit union to setup text banking. Msg frqncy dpnds on acct stngs.
Std msg chgs apply. To cncl txt STOP. txtbanking.net

e STOP (or END, CANCEL, UNSUBSCRIBE, QUIT) — System terminates text message
banking for that phone. If an unenrolled user accesses the correct short code and
requests their STOP, the system displays the following message:

You are not enrolled in text message banking and will not receive msgs. Pls contact your
bank or credit union for more info. txtbanking.net

3 The txtbanking.net URL gives information on text message banking and a list of FI's that offer it.
4 Money Market accounts are not included in this command.
Credit card balances may be excluded
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Request BALANCE Sample Message

Enrolled users can text BAL (or BALANCE) to the financial institution short code (e.g., 454545) to
instantly receive your primary account balance via return text message.

If the primary account is not available (e.g., it has been closed), the system returns the balance
for the first available account with the message: Sorry, your designated primary acct is inactive.
Pls update

Financial Institution Banking:
Current chkgix4421 balance:
$1001.32

Awailable chkg1x4221 balance:
$991.32

Txt back LAST to get recent
transactions. To cncl txt STOP

Request CHECKING BALANCES Sample Message

Enrolled users can send BAL CHK (or BAL CHECK, BAL CHECKING ACCOUNT) to the financial
institution short code (e.g., 454545) to instantly receive your active checking account balances via
return text message.

Financial Institution Banking:
Chkgl x221 bal: $859.76
Chkg? x331 bal: $2531.48

To cncl txt STOP

10
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Request SAVINGS BALANCES Sample Message

Enrolled users can send BAL SAV (or BAL SAVE, BAL SAVING, BAL SAVINGS ACCOUNT) to
the financial institution short code (e.g., 454545) to instantly receive your active savings account
balances via return text message.

Financial Institution Banking:
Savgl x011 bal: $3519.37
Savg? x940 bal: $21042. 86

To cncl txt STOP

Request ALL BALANCES

Enrolled users can send BAL ALL (or ALL BAL, BALANCE ALL, ALL BALANCE) to the financial

institution short code (e.g., 454545) to instantly receive your active account balances via return

text message.

Financial Institution Banking:
CHKGT x334 $441

SAVG? x271 $14089

CHKG3 x890 $752

SAVGH 2639 $2891

MORTG x258 $199848

To cncl txt STOP

11



Text Message Banking User Guide

Request LAST Transactions

Enrolled users can send LAST (or LAST5, LAST 5, LAST FIVE, LAST TRANS) to the financial
institution short code (e.g., 454545) to instantly receive your five most recent transactions on your

primary account via text message.

Financial Institution Banking:
1115 ACH DEBIT - $234.00
117 CHE #3567 - $210.47
11/21 DEPOSIT + 742,09
11/28 CHE #3568 - $62.11
11429 TRNSFR + 100.00

To cncl txt STOP

Request HELP

Enrolled users can send HELP (or HLP) to the financial institution short code (e.g., 454545) to
instantly receive the available commands and descriptions via return text message.

Financial Institution Banking:
Txt to 454545 BAL=main acct
balance, BAL ALL=all balances,
STOoP=deactivate. Msg frgncy
dpnds on acct stngs. Std msg
chgs apply. BBB1234567

12
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Request to STOP Service

Enrolled users can send STOP (or END, CANCEL, UNSUBSCRIBE, QUIT) to the financial
institution short code (e.g., 454545) to receive confirmation that text message banking has been
terminated.

(4 NOTE: You can also deactivate a phone on the Mobile Banking & Alerts tab
by selecting the deactivate link in the Text banking activated for
field (see Managing Text Message Banking within this User Guide).

Financial Institution Banking:
Deactivation successful. You
will no longer receive txt
message banking msgs. Go to
wiww financialinstitution.com to

reactivate.

Receiving Weekly Notifications

By default end users are signed up to receive weekly balance text notifications based on the
primary account they selected during set up. The weekly balance natification is sent every Friday
between 1:00 and 2:00 PM (pacific time) to the phone number entered during set up. Or, if the
phone number was changed the text notifications will be sent to the most recent phone number
entered.

To stop receiving the weekly notifications, go to the Mobile Banking & Alerts tab within Internet
Banking and select the turn off link in the Weekly balance alerts field near the top of the page
(please refer to the Managing Text Message Banking section within this user guide for more).

Financial Institution Banking:
Current chkgix4421 balance:
$1001.32

Available chkgix4221 balance:
$981 32

Txt back LAST to get recent
transactions. To cncl txt STOP

13
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Managing Text Message Banking

Selecting the Mobile Banking & Alerts tab displays the Mobile Banking & Alerts page where the
user can learn more about available Mobile Banking services and sign up for Text Message
Banking. The user continues to also set up and manage email notifications for events related to
their accounts.

If the user is already signed up for Text Message Banking, they can deactivate the current mobile
phone number to set up a different phone number (or to terminate the Text Message Banking
service). Or you can change the primary text banking account, turn your weekly balance alert off
or on, send the keywords (BAL, LAST, etc.) to your phone or print out a wallet insert with the list
of keywords.

AOLOUNT ALTEES 1 LT LOANS DALINE STATEMENTS

immgry | Scccgss Trandder | Scbwedulad Traswlars | Malela Banking & Alartd | Export | U5 Saviegd Bonds | Swoe Pay | £

@ Tarst Massaga HML'I-:IibI_"

SMohile hanking activated for; 818-555-1234 Send heymords to 454545
At atsy BAL = Pravary sooount balanos
BAL ALL = Al seeount balances
Primary text banking account: 2 [thange] Tl !
i BAL CHE = Chaghing soonunt
weekly balance alerg: OFF (Eym gn) Eealafiss
Bk FaY = Sawing ynk balerepes
LAST = Ladt 5 Braefd Sitedid
W Seod kovwards to phone [ Print wallet ingert TOP o Dbk ebs bervice
HELF = Helg kepmigridd

Changing the phone number used for TMB

The Mobile banking activated for field displays the mobile number that has been activated for
text message banking (format: 111-222-3333). Click the deactivate link to remove the phone
from the mobile banking service in order to, for example, activate a different phone number.

After clicking deactivate, a confirmation message warns the user that the phone will be
deactivated, if the user wants to remove this number, they just click the Yes, deactivate button to
remove the phone. The page refreshes with mobile banking information and an Activate button.
Just click the Activate button, enter and validate the new phone number and you're done.

If the user changes their mobile carrier and retains the same phone number, it is recommended
to deactivate TMB and reactivate with the new mobile phone and new carrier.
Change the primary account

The Primary text banking account field displays the primary account that is setup for text
message banking. Clicking the change link displays a list of the users’ active online banking
accounts. When the user selects an account from the list and click the Save Changes button, the

page refreshes and displays the new primary account.

Change your weekly balance alert

The Weekly balance alerts field defaults to ON, indicating that the balance of the user’s primary
account will be sent out every week. Weekly balance notifications are typically sent on Friday

14
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afternoons between 1:00 and 2:00 PM pacific time to the enrolled phone number. Clicking the
turn off link displays a confirmation message. Clicking Yes in the confirmation message
terminates the weekly balance alerts and refreshes the field value to OFF.

Send key words to your phone

To Clicking this link displays a popup confirmation message. Clicking Yes sends the list of the
keywords (e.g., BAL, BAL ALL, LAST, etc.) to the provisioned mobile phone number.

Print out key words

Users can click this link to print out a copy of the key words to keep handy in their wallet, purse,
attached to the phone,or car. The print out would look similar to this for shortcode 454545.

Text Message Banking SEND KEYWORDS TO: 454545
bal Primary account balance
bal all All account balances
last Last 5 transactions on primary account
bal check Account balance of checking accounts
bal save Account balance of savings accounts

hEIp Help on keywords
Stﬂ'p Deactivate service

15
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Email Notifications and Alerts

Email naotifications continue to operate as they previously did.

Your default email for alerts is

This indicates the email address that the user’s account notifications are sent to. Clicking the edit
link to change the email address and save your changes. When the page refreshes, the updated
email address will be displayed.

Quick Add
Use the drop-down field to select the type of email notification you want and click the Go button to
access it. Just complete and submit the detailed notification form to get it started.

Add Multiple Alerts

Click this link to access the Express Balance screen that has the option of adding up to three
balance notifications at one time, if available.

Notifications Table

This table lists all of the end user’s active account notifications. The column headers include the
following: Account Title, Account Number, Notification Type, Trigger, Action and the Email
Address. An end user can either edit or delete a notification that was previously set up, as
described below.

16
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Reports

Two sources are available for usage reports to track how your end users are using Text Message
Banking:

¢ Management Console Activity Reporting
¢ Monthly SMS Usage Report in MyDI

Activity Reporting

TMB reporting is available in the Activity Reporting section of Management Console within the
Home Banking module. The following events TMB-related activities that occur within internet
banking can be queried:

Name of the Activity Report Meaning

deactivated text banking All users that deactivated text message banking within
Internet Banking.

learn more about mobile All users that clicked on the “learn more” link for text
message banking on the Mobile Banking & Alerts page

text banking setup access All users that started the TMB enrollment process

text banking setup successful All users that successfully completed the TMB
enrollment process

Additionally, the following events that occur from the user’s cell phone are also tracked and
available as an activity report in Management Console:

Name of the Activity Report Meaning
e sms balance request All users that texted in any kind of balance request
sms help All users texted in a help request
sms last All users that texted in a last request for the last five
transactions.
sms stop All users that texted in a stop request to cancel the
service.

. Please refer to the Appendix for a more detailed explanation of the above reporting events.

17
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MyDI Reporting

Monthly SMS Usage Report

Monthly SMS usage reports have been placed in MyDI to make it easy to access and review.
The reports consist of simple downloadable CSV files showing the users that had activity in the
given month.

To access reports, log into MyDI and select the “Reports” button on the left hand navigation.
Scroll down to the bottom and select the “SMS Usage Report.” See the screens below for
guidance:

™ Home 5= Log Off [} User Guide & Training

@) 0ICITAL INSIGHT' My DI
Reports

Hovemnber 19, 2009 =

Click a report to run it.
Profile

My Profile
My Company Profile Login History
- Show history of MyDI logins for all MyDI contacts within a date range.
Add a Contact
Contact Listing
Support Show all Contacts for your Financial Institution or Holding Company.
Submit a Hew Incident
View Open Incidents Changes Performed to Profile

T —— Show any changes to the Profile section within MyD1 by any MyDl contact.

Forms
> Changes Performed to Support Incidents
Implementations Show any changes to the Support Incident section within MyDI by any MyDI contact

View Open Projects

View Closed Projects Updates Performed by Contact - All Contacts

— Show any data changes within MyDl by any MyD| contact.

Downloads
Updates Performed by Contact - Specific Contact

Enhancement Requests Show any data changes within MyDI by a specific MyDl contact
Submit Hew Request
-

m Support Incidents Submitted by Contact - All Contacts
u -, Showe all incidents subrmitted by all contacts in the last 12 months.

S ot B conttertit ity A

Support Incidents Submitted by Contact - Specific Contact
Show all incidents in the last 12 months submitted by a specific contact.

Print Enhancement Reguest (old)

single product_fulfillment_request

— -

WDl Secure Files
Authorized Contacts may view GRS Campaign Files and Peer Benchmark Reports here.

:

You can select the month you wish to view in the drop down menu. Once selected, simply click
the Download to CSV button and you will get a comma separated file you can import into Excel
or other programs for analysis.

18
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= Home = Log Off 5= User Guide & Training

@) 01GITAL INSIGHT My DI

View Open Incidents SMS Usage Report by Month

View Closed Incidents

[— Report month:

Implementations

View Open Projects Your report has a total of 2 records. Eeport completed as of 11/19/2009 11:09:44 AM.

View Closed Projects

EASE 2 y m aklv
g bid text est: reekly o
Phone # Enrolled Date of text requests # of weekly balance

Downloads - received texts sent
3010611 £508627026 10/13/2009 12:00:00 AN 0
jul22 1111000000 T22{2008 12:00:00 AM 0 1

Enhancement Requests
Submit Hew Request
View Requests

Training
Calendar

Sales
Order Hew Product
View Ordered Products

Reports
Reports

User Active Status

User activity for Text Message Banking is defined by any of the following:
e User texted in any command within the past 90 days
e User enrolled in the service within the past 90 days

e User has received the weekly balance push within the past 90 days
Additionally, a user will not be considered inactive for Internet Banking reporting purposes if they
are using Text Message Banking within the financial institution’s established inactive period. Any

user with TMB activity as defined above the established inactive period will not be included in the
inactive user report within Management Console.
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Appendix

Management Console Activity Reporting provides insights into how your users are accessing
and using Text Message Banking. The specific data elements included in each of these reports
is described below.

‘learn more about mobile’

An event log called “Learn More about Mobile” captures the following information whenever the
user clicks on one of the learn more links.

Data Element Name Meaning Value

Time The date and time the transaction | Date and time stamp
occurred.

user id The user id of the individual User ID

initiating the transaction. This
field is available for query on
all transactions.

Alt ID The alternate user id of the end Alt User ID, if available
that the status is being assigned
to.

IP address IP address of the user IP address

Session ID Session ID for the individual session ID

user’s session

‘text banking setup access’

An event log called “Text Banking Setup Access” captures the following information whenever the
user clicks the “Activate” button in the Text Message Banking section on the Mobile Banking &
Alerts page.

Data Element Name Meaning Value
Time The date and time the transaction | Date and time stamp
occurred.
user id The user id of the individual User ID

initiating the transaction. This
field is available for query on
all transactions.

altid The alternate user id of the end Alt User ID, if available
that the status is being assigned
to.
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IP address

IP address of the user

IP address

Session ID

Session ID for the individual
user’s session

session ID

‘text banking setup successful’

An event log called “Text Banking Setup Successful” captures the following information whenever
the user successfully completes the three setup steps to enroll in Text Message Banking.

Data Element Name Meaning Value
Time The date and time the transaction | Date and time stamp
occurred.
user id The user id of the individual User ID
initiating the transaction. This
field is available for query on
all transactions.
altid The alternate user id of the end Alt User ID, if available
that the status is being assigned
to.
IP address IP address of the user IP address
Session ID Session ID for the individual session ID
user’s session

‘deactivated text banking’

An event log called “Deactivated Text Banking” captures the following information whenever the
user clicks the button confirming that yes, they want to deactivate Text Message Banking.

Data Element Name Meaning Value

Time The date and time the transaction | Date and time stamp
occurred.

user id The user id of the individual User ID
initiating the transaction. This
field is available for query on
all transactions.

altid The alternate user id of the end Alt User ID, if available
that the status is being assigned
to.
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IP address IP address of the user IP address
Session ID Session ID for the individual session ID
user’s session
‘'sms help’

An event log called “sms help” captures the following information whenever the user texts in
“HELP” or its acceptable equivalent commands to the FI's shortcode.

Data Element Name

Meaning

Value

date The date and time the transaction | Date and time stamp
occurred.

member the member 1D User ID

request id the ID of the request Request ID

user product Internet Banking B

application id ID of the notification service MBL
product (i.e. MBL = SMS banking)

session id Session ID for the individual session ID

user’s session, if applicable

phone number

the phone number the MO
message originated from

Phone number

short code

the short code the MO message
originated from (e.g. 454545)

Short code

action status

success or failure of the request

Action status

‘sms stop’

An event log called “sms stop” captures the following information whenever the user texts in
“STOP” or its acceptable equivalent commands to the FI's shortcode.

Data Element Name Meaning Value

date The date and time the transaction | Date and time stamp
occurred.

member the member 1D User ID

request id the ID of the request Request ID

user product Internet Banking B

application id ID of the notification service MBL
product (i.e. MBL = SMS banking)

session id Session ID for the individual session ID

user’s session, if applicable
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phone number

the phone number the MO
message originated from

Phone number

short code

the short code the MO message
originated from (e.g. 454545)

Short code

action status

success or failure of the request

Action status

‘sms bal request’

An event log called “sms bal request” captures the following information whenever the user texts

in BAL, BAL ALL, BAL CHK, BAL SAV, or their acceptable equivalent commands to the FI's

shortcode.
Data Element Name Meaning Value

date The date and time the transaction | Date and time stamp
occurred.

member the member ID User ID

request id the ID of the request Request ID

user product Internet Banking IB

application id ID of the notification service MBL
product (i.e. MBL = SMS banking)

session id Session ID for the individual session ID

user’s session, if applicable

phone number

the phone number the MO
message originated from

Phone number

short code

the short code the MO message
originated from (e.g. 454545)

Short code

action status

success or failure of the request

Action status

‘sms last request’

An event log called “sms last request” captures the following information whenever the user texts
in “LAST" or its acceptable equivalent commands to the FI's shortcode.

Data Element Name

Meaning

Value

product (i.e. MBL = SMS banking)

date The date and time the transaction | Date and time stamp
occurred.

member the member ID User ID

request id the ID of the request Request ID

user product Internet Banking B

application id ID of the notification service MBL
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session id

Session ID for the individual
user’s session, if applicable

session ID

phone number

the phone number the MO
message originated from

Phone number

short code

the short code the MO message
originated from (e.g. 454545)

Short code

action status

success or failure of the request

Action status
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